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HOW TO CHECK YOUR INSUR ANCE BENEFITS

We are happy to verify your insurance benefits for you, but if you wish to confirm your insurance 
coverage we have created a simple guide. Remember to call your insurance company at least 24 
hours prior to your visit. The customer service number can typically be found on the back of your 
insurance card. Tell the representative that you are calling to verify your acupuncture benefits. (It is 
a good idea to print this page and bring the completed form with you to your first appointment.) 
Remember that if acupuncture is not covered by insurance Stoneburner Acupuncture offers dis-
counted rates for services paid for on the day of service. 

Ask the following questions:

1.) Do I have coverage for Acupuncture? yes/no

2.) Is Erin Stoneburner, MSOM, LAc in network? yes/no

3.) Do I have out of network benefits?

    (Only needs to be asked if practitioner is not in network) yes/no

4.) Do I have a deductable to meet before acupuncture is covered? yes/no

     If so, what is the amount?

5.) How much of my deductable remains to be met this year? 

    (This is the amount you will be responsible for before services are covered)

6. What is my co-pay or co-insurance? 

7.) When does my policy renew each year? 

8.) Is a referral required from my Primary Care Physician? yes/no

     Is preauthorization required? yes/no

9.) Do I have a maximum number of visits or dollar amount per year? yes/no

     If so, what is the amount? 

     Write down the name of the representative who assisted you, and their direct phone number:

Name: 
Date/Time called: 


